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SOUTH BAY REMARKETING SERVICES, INC

No one knows remarketing hetter than an auction.

DMV & Title service
Cutting edge technology

South Bay Remarketing Services, Inc

Reliable service you can trust e
Secured online inventory ==
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Maximize exposure and '

auction results ' A

Remarketing services over
100 auctions nationwide

o B
(NeSes o
SRR

02020000600 =0 N =q
e 2020002600060 0s 0 o el S, o
igecesscecesacecegeCelacecsacee ey ac VY RRs
Our goal at South Bay Remarketin 202020 2e 862020 2020 e a0 e 02 e e 0! 43957
g y g seogesesesesededegeeeteeseeceses ol es e ch o)
Services is to provide the best B R R R R R I AT 2R 626 %6,
Jetegetetetetetedeteteteoteoteteesetele i 00y P eeSe 8
remarketing services in the industry. 1620 %6 %0 %0 %6 %0 % %620 6 e % %0 %6 %62 %620 % %ol % < s ©a o6 eS¢ 02
- L ILILILILILILILILILILILILILILILILN) WL 02020 ey
W bliaated to deli fi esegetesesecetedetecedesetedeosete e oS ilte de oS e
e are obligated to deliver profit R

and growth to our clients

Neocesecececesecece
9geoqecececacececece

bSegeeegegecesececece
Sqecegeseqeeseseqeece

\) Nt/
02e 0% %e%e e 2e e e Vs Yeve
026202 2020 %62 Sa 2020 e
0262602 a2 20220 e
S%eSe 00T teete0teteetetedeeteteleete ey

Corporate Office

=N

S
sQeQeteleseses0seS0qe 000
sSefe e 000030303000 0000000300
R R e 30300000 0000000000 0000

09000 620205000 00 0 0000l
cesegeceeseseqeseese

eQeceSesedecese

=0
e Qe QeSefed

13210 S. Normandie Ave “08080808000000000000080000080806
Gardena, CA 90249 08 g080808080808080850=0 ODQQ8C>6
Tel: 844.246.2992 « Fax: 310.719.2221 <7 98080808 TIIHOSS 08%
i i OO~ Da®
Info@SouthBayRemarketingServices.com Qe X2
www.SouthBayRemarketingServices.com C\>8<] K




THE CREDIT UNION’S MOST TRUSTED PARTNER
FOR REPOSSESSION IN THE SOUTHWEST

@ Client Focused Service

Providing our Credit Union Partners with
true direct one-call repossession service

Coverage Strength
@ Fifty locations in seven states delivering
trusted service across the Southwest

@ Compliance Always

Resolutely committed to setting the
standard for excellent in repossession

(800) 550-7122 ARTassetadjusters.com

info@ARTassetadjusters.com
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Dear Conference Attendee,

Welcome to the sixth annual National Credit Union Collections
Alliance (NCUCA) Conference! We are excited that you have
chosen to join us for two jam packed days of presentations,
networking, and fun in a safe environment. We are confident
you are going to leave the Bellagio Casino and Resort
reinvigorated, re-energized, and ready to take back highlights
to your credit union peers.

On Wednesday afternoon, we'll welcome attendees to the
NCUCA Welcome Reception. This event will provide powerful
business networking opportunities to spur innovation and
drive success within the credit union movement.

The NCUCA Conference, presented by eight credit unions,
will focus on Legal Updates, Bankruptcy, Lending, Risk
Management, Compliance, Collections, Collection Strategy &
Metrics, and Industry Updates from the industry’s leading speakers. The conference will open with a
Keynote Address from President & CEO of SchoolsFirst Federal Credit Union, Bill Cheney, on Thursday
morning and conclude Friday afternoon with a presentation from Kirk Drake, Founder of Credit Union
2.0.

The NCUCA, organized in early 2015 with the goal of improving resources and efficiencies amongst credit
unions collections employees and management nationwide. Lead by a board of directors representing
credit unions across the country with the aim of developing low cost educational services and assisting in
identifying efficiencies and best practices. The conference is presented in partnership with Los Angeles
Federal Credit Union, Alta Vista Credit Union, Texas Bay Credit Union, Del Norte Credit Union, First City
Credit Union, Vantage West Credit Union, Credit Union of Southern California, and First Tech Federal
Credit Union.

Thank you for being a part of the 2020 National Credit Union Collections Alliance Conference. We know
that you will leave Las Vegas with greater insight into the credit union movement, poised for success in
the coming years.

Exciting things are happening, and we're glad you are a part of it!
Warm Regards,

Art Sookazian
NCUCA President

NATIONAL CREDIT UNION COLLECTIONS ALLIANCE
Sixth Annual Conference




ABOUT NCUCA

The National Credit Union Collections Alliance
(NCUCA) is pleased to host its 6th annual conference
at the Bellagio in Las Vegas, October 28 - 30, 2020.
The conference brings together over 180 attendees
from credit union collections departments and
senior management as well as business experts
serving the collections industry. It is one of the few
nationwide conferences specifically designed for
the collections segment of the credit union industry.

“Credit Unions are resource challenged compared
to the bigger banks and finance companies,” notes
Art Sookazian, NCUCA President and Los Angeles
Federal Credit Union Vice President, Special Services.
“However, as a group of nationwide credit unions,
we can come together and share best practices,
networking, and communication. With the much
needed
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nationwide collections network for credit unions
the basis of the NCUCA's organization became a
very natural beginning to the improvement in credit
union collections.”

The NCUCA, organized in early 2015 with the goal of
improving resources and efficiencies amongst credit
unions collections employees and management
nationwide. Led by a board of directors representing
credit unions across the country, NCUCA’s aim is to
develop low cost educational services and assist in
identifying best practices. This year's conference is
presented in partnership with Los Angeles Federal
Credit Union; County Schools Federal Credit Union;
Alta Vista Credit Union; Rio Grande Credit Union;
First City Credit Union; Vantage West Credit Union;
Travis Credit Union; and Credit Union of Southern
California.

Thanks to Our Sponsors

Peter Duffy

Bruce Pearson

Mini Breakout Speed Sessions
35 Kirk Drake (Keynote)

36 NCUCA 2021




Inspired to create solutions.

With over 20 years in the estate, bankruptcy, and specialty recoveries industry,
DCM Services is uniquely equipped to find the gaps in your collections processes.
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@ Probate Finder OnDemand®

Probate Finder OnDemand provides
access to a proprietary database of over
7.5 million probated estates to match your
deceased accounts to estate records.
Our application is intuitive and easy-to-
use to help you increase recoveries.

& Signature Service™

Full-service outsource recovery solution
for your entire deceased portfolio, with
internal controls and collections processes
created by industry specialists, and
seamless administration of accounts and
recovery efforts that protect brand reputation
through positive survivor interactions.

& Bankruptcy claim filing

Bankruptcy service utilizes account scrubs
to ensure an automatic stay is not violated,
identifies accounts included in bankruptcy
filings, and segments them for claim
filing by an experienced team that
monitors every step of the process.

Contact us today, or learn more at decmservices.com and probatefinder.com

Chris Stanley

Director of Business Development
Christopher.Stanley@dcmservices.com

612.243.8325

NCUCA official sponsor 2020

Matthew Rehnelt

Business Development Manager
Matthew.Rehnelt@dcmservices.com
612.243.8412

Stay ahead of industry trends.
Follow DCM Services on LinkedIn. ®




REASONS
TO JOIN THE

VeriFacts

FAMILY

$1.53 2020 15 100%
MILLION YTD YEARS OF CLIENTS
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Art Sookazian

Los Angeles Federal Credit Union
Glendale, CA

VP Collections & Risk Management

877-695-2328 ext 6322 Fleggaﬁligfulnfﬂs;
asookazian@LAFCU.org =
Benjamin Lopez
Alta Vista Credit Union
Redlands, CA
Special Accounts Administrator

~ ANNA
909-809-3692 T% ?/M

blopez@altavistacu.org ~Credit Union

Rudy Martin
First City Credit Union
Los Angeles, CA
AVP, Collections

FirstCit
123-456-7890 \((cnsm*r umouy

email@address.com

Danny Pak
California Credit Union

Glendale, CA
Director

(818) 291-5527
dpak@ccu.com

California

o CREDIT UNION

Andrew Villarreal
Premier Members Credit Union

Boulder, CO
Director ’ PREM]ER
( MEMBERS

(303) 657-7154
avillarreal@pmcu.org

Thank you to our volunteer board members.
Our conference would not be possible without you.

Alexander Rodriguez

Credit Union of Southern California
Anaheim Hills, CA

Vendor Relations Director

v

Credit Union of
Southern California

(714) 671-2726
ARodriguez@CUSoCal.org

Jade Oesterle

Vantage West Credit Union
Tucson, AZ

Loss Mitigation Manager

IEVamageWesl
520-917-6291 CREDIT UNION

jade.oesterle@vantagewest.org

Carolyn Rivera
Texas Bay Credit Union
Houston, TX

Secretary

(713) 852-6715 TeXGSZB)gY

crivera@tbacu.org CREDIT UNION

Michael Jackson

First Tech Federal Credit Union
Hillsboro, OR

Director

First {pTech’

federal credit union

(503) 672-2425
michael.jackson@firsttechfed.com

Interested in becoming an
NCUCA Board member?

JOIN TODAY!




Bellagio Ballroom g RoOOMS 1-4 m ROOMS §-7
Registration Monet + Patio m ROOMS 1-4

Cezanne, Gauguin, Renoir grooms1 & 2

Golf Tournament

Registration

Welcome Reception

Pre-conference Event: Food Tour

Bellagio Ballroom g ROOMS 1-4 m ROOMS §-7
Monet + Patio g rooMs 1-4

Cezanne, Gauguin, Renoir g roomMs1 & 2

7.45am - 8:45am Hot Breakfast

Keynote Speaker: Bill Cheney

9i15am - 10:15am Industry Update

10:15am - 10:30am Lead Sponsor Address

10:30am - 10:45am Networking Break

FINTECH and the state of the industry
10:45am - 12:00pm Presented by Chris Otey of Credit Union 2.0, Kirk Klinkhammer
of Loanify, and Joel Schwartz of Doublecheck

12:00pm - 1:00pM Lunch

Thomas Prenevost
Breakout Session: Bankruptcy Updates

David Lippman
1:00pm - 2:00pm Breakout Session: Calculating Statutes of Limitations & Proper

Venue Choices for Litigation

Alana Anaya, Anaya Law Group

Breakout Session: Economic Impact of COVID-19

General Session: Differentiate With Data, Repeatable

2:00pm - 3:00pmM Experiences, Educate, Automate and Motivate
Presented by Kirk Drake of Credit Union 2.0

1:00pm - 2:00pM

1:00pm - 2:00pM

3:00pm - 3:15pm Networking Break with Snacks

Brett Christensen

BRI ABCHT Lending & Collection

4:30pm - 6:30pm Exhibitors' Display Event

NATIONAL CREDIT UNION COLLECTIONS ALLIANCE
Sixth Annual Conference




Bellagio Ballroom g RoOOMS 1-4 m ROOMS 5-7

Day Two Monet + Patio m RoOMS 1-4
Cezanne, Gauguin, Renoir g rooms1 & 2

8:00am - g:30am Hot Breakfast & Raffle Prize Announcements

: : Peter Duffy
8:45am - g:45am Potential Impact of COVID-19 on Credit Unions & Banks

9:45am - 10:00am Networking Break

Bruce Pearson

bLdn gl e Risk Mitigation in the Collections Department

Mini Breakout Speed Sessions
11:00am - 12:30pm (formerly Roundtables)
3. 30 Minute Breakout Sessions

12:30pm - 1:30pm Lunch

Keynote Speaker: Kirk Drake
1:30pm - 3:00pm Financial Talk: Al - How will Artificial Intelligence Impact Your
Credit Union

3:00pm - 3:05pm Closing/Dismiss
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Location Services is a recovery management and loss mitigation service provider with solutions for skip locate, recovery,
transportation and remarketing. Using our own fleet in 24 states, we cover more than 40 percent of all U.S. zip codes.
This includes over 300 recovery and spotter vehicles plus more than 80 vehicle storage lots across the country. Location

Services is your single end-to-end solution.

To learn more, call 1-800-588-0097 or visit location-services.com.

680 Location Services




We are happy to welcome a number of business
T H A N K YO U partners from related industries to our conference this
week. Many of their organizations provide valuable

TO OU R IN DUSTRY services that can help us do our jobs better. They are
PARTN ERS! here to learn and network with us.

If you are an industry partner, we thank you for
supporting NCUCA and making the journey here to join
us in Las Vegas for what we are confident is going to be
an insightful few days!

Jowuisiana Credit U n_ion
Credit Union League - Association

of NEW MEXICO
California
CREDIT UNION LEAGUE MO NTAN A)S

NEVADA gl i

CREDIT UNION LEAGUE

RESOURCE MANAGEMENT SERVICES, INC. RECEIVABLES MOMI. A>o0C. INTL.
CONSULTANTS IN RECOVERY AND COMPLIANCE SETTING THE GLOBAL STANDARD

AND TO OUR
GOLF SPONSORS!

LEAD SPONSORS

ALLIED
COLLECTION
SERVICES




Professional Debt Collections and Servicing

CENTRAL PORTFOLIO CONTROL /‘l\
I|||| |||||II||

= Onboarding is SIMPLE, EASY, and FREE!
=  CPC can work on your system or ours.

= Immediate results without compliance issues

or customer loss.

= CPC will provide a free onsite evaluation of
your collection process.

= Data integration is seamless, accurate, and

on a guaranteed schedule.

= There is no cost to you if your receivables
are not recovered.

Two Centers - Fully Integrated
with Complete Redundancy

Central Portfolio Control understands
what makes Credit Unions unique and
have developed specialized programs for
recovery of a wide variety of credit
products originated by Credit Unions. We
realize that your current past due
accounts may be your future best clients.
We pride ourselves in being empathetic
and handling your accounts with respect
while maximizing returns.

ACA International Member
RMA International Member

Licensed and Bonded in all 50 States as a
Collection Agency

Authorized to Conduct Business in all 50
States

BBB accredited

=

Y ACA International ©RMAZ

10249 YELLOW CIRCLE DRIVE, SUITE 200. MINNETONKA, MN 55343
@ (800) 803-2466 centralportfolio@cpcrecovery.com

Founded 1998 - 22 Years in
Collections

Privately Owned and Operated

20+ years of credit union collection
experience

Credit Union Policy Specific Compliance
Processes

Credit Union Brand Integrity Collection Focus

Credit Union Customer Retention Collection
Focus

Custom Credit Union Data Analytic Reporting
Dedicated Remote Staffing Capacity

Flexible Placement File Importing and
Exporting and Ease Of Client Onboarding

24hr Client Relations Support

@ Dedicated Teams To Provide Client Solutions

Based Services
Enhanced Dispute Resolution Team

Customer Service Self Service Options For
Payments
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NCUCA is located in
the CONVENTION
AREA

Red - Bellagio 1 -4 General Session 13,410 sq.ft
Green - Bellagio 5,6 & 7 Roundtable Meeting 8,642 sq.ft
Dlack - Monet + Patio Dxhibits/Vendors/Meals G,3G5

Purple - Degas 2 Speaker Room 814
=q.ft

" 12 X 12 ACCESS
" 10" X 14" ACCESS

Blue - Breakouts: Renoir 3,740 sq.ft
Cezanne 2,580 sq.ft
Gauguin 2,640 sq.ft
ogh VIR Verdor one on One 1,972 sq.ft
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NATIONAL CREDIT UNION COLLECTIONS ALLIANCE
Sixth Annual Conference




Skip Tracing | Data Analytics | Compliance | Data Security | Secure 24/7 Web Portal

CLIENT
SATISFACTION COMPLIANCE

A Redefining
oAy Collections

PEOPLE

What's in it Put The ConServe Advantage®
for you? to work for you.

Maximizing Recoveries
Deliver extra value for your members

by decreasing post charge-off accounts
and reducing future defaults.

Our unique synergy of analytics-driven technologies and
skilled collection experts optimizes collection results,
increasing your return on investment.

Ensuring Compliance

) _ Ethics and compliance drive all of our activities. We adhere
Safeguard the integrity and

to the highest measures of quality, consistency and

fidentiality of your | |
confidentiality of your data and performance standards in everything we do.

stay ahead of regulatory change.

Fostering Financial Freedom®
Reestablish memberships by providing your
valued members the support they need and
deserve to take back control of their finances.

Our team is dedicated to helping your members meet
their financial obligations in a way that empowers
them with a sense of control and self-esteem.

Call Michael Krupinski

Director of Business Development
585.364.9787 accrepITeD
mkrupinski@conserve-arm.com BEB. [N

'® (onServe

Accounts Receivable Management




The World’s Simplest Portfolio Protection

and Innovative Lending Strategies

Blanket / <2 ) Insurance

Eliminate Tracking and Force-placing

e Member friendly

e Examiner approved

e Green Solution-No letters

e Always on

e Savetime

e Improve efficiency

e Covers Mortgage, Auto, and
Equipment Portfolios

Protequity

Protequity enables a lender to expand loan
eligibility criteria to increase their home equity
loan portfolio.

Implementing our new Protequity program allowed us to offer more favorable lending terms
on second mortgages and home equity lines of credit, allowing borrowers to access up to
100% of their equity while mitigating the risk of loan losses. -Director of Lending

Since 1995, Golden Eagle Insurance has been supporting
credit unions across the country with innovative lending ”
S

solutions, portfolio protection, mortgage settlement
solutions and more. m

Visit our website at Blanket360.com today to learn more or E"L"EN E“ELE

call 1-800-461-9224.

www.goldeneagle-insurance.com 1-800-461-9224
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Bill Cheney

President & CEO | SchoolsFirst Federal Credit Union

As President and CEO of SchoolsFirst Federal Credit Union in Santa Ana,
Calif., Bill works closely with the credit union’s Board of Directors and
teammembers to lead one of the largest, most progressive credit unions
in the nation, while strongly adhering to the timeless credit union value of
maximizing service to the credit union's Members on a not-for-profit basis.

SchoolsFirst FCU is the largest credit union in California and the fifth largest
in the United States by asset size, with more than 750,000 Members, and
over $13 billion in assets.

Keynote Speaker Before joining SchoolsFirst, Cheney was president and CEO of the Credit

Union National Association (CUNA), the nation’s largest advocacy group for credit unions. As leader of the national
trade group, Bill worked in Washington, D.C. and throughout the country to represent America's credit unions and
their more than 99 million members before the White House, Congress, federal government agencies, the press
and the public.

Bill has played an active role in the credit union movement for more than 30 years, beginning in community-based
and employee-based credit unions, then as a leader in the state league system, the national trade group, and now
as the CEO of SchoolsFirst FCU.

Chris Otey

Chief Revenue Officer | CU 2.0

Chris is the Chief Revenue Officer at CU 2.0 and the chairman of the board at
South Bay Credit Union. In these roles, Chris creates partnerships between
fintech providers and credit unions to allow them to thrive in a constantly
changing digital environment.

Previously, Chris was the Chief Revenue Officer at CU Wallet. He worked in
all facets of the credit union division within Fiserv. He has also sold, trained,
and installed core processing, EFT services, wire services, internet banking,
bill pay, mobile solutions, and accounting systems. The point is, he may have
forgotten more about the industry than most people have learned.

Of course, business isn't everything. Chris is a dad, and he coaches his two daughters’ soccer teams in the uber
competitive town of Manhattan Beach, CA. He also enjoys the finer things in life: a tumbler of good scotch, an
Ashton cigar, and a good round of golf. Chris has lost to most of the best golfers in the credit union industry.

NATIONAL CREDIT UNION COLLECTIONS ALLIANCE
Sixth Annual Conference
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Kirk Klinkhammer
Chief Operations Officer | Loanify

Joel Schwartz
CEO and Founder | DoubleCheck Solutions

CEO and Founder of DoubleCheck Solutions. Joel has 17 years in the Banking
industry holding such positions as SVP at First Bank; one of the largest
privately held banks in the US. He has also been an instructor at UCLA
teaching Niche Marketing and Market Growth Strategies. He is a visionary
that is focused on empowering customers, elevating customer experience
and helping financial institutions be more efficient, compliant, and profitable.

NATIONAL CREDIT UNION COLLECTIONS ALLIANCE
Sixth Annual Conference




Minimizing risk.

Even inVegas.

Mk
DIl

713260

DELAWARE
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NEW YORK

Keep your business booming by keeping auto loans from going bust.

Are you doing enough to keep loans from going bust? Make better decisions to manage risk and
recoveries. Using vehicle location data and analytics from DRN helps you to cure loans, recover more
vehicles faster and prevent charge-offs. It all adds up to better, faster risk decisions that keep you on

the road to revenue.

O @ DRNdata.com




KATA BAT SELF-SERVE CUSTOMER PORTAL

' ; " introducing
) Katabat

il REACT

A self-serve
solution in
unaer
4 weeks

Deploy a without the
heavy lift of complex technology adoption.

Katabat REACT™ is a pre-configured self-service consumer experience tool that includes:

CONSENT CAPTURE ABANDONED CART NEGOTIATIONS TOOL

Make consent Increase self-service Easily dictate
seamless and fulfillment rates and repayment plans
user-friendly with an dollars collected via and order of
optional Consent automated digital negotiations for
Capture page. messaging. each consumer.

Visit katabat.com or email
info@katabat.com to schedule a demo.




20

Thomas J. Prenovost, Jr.

Managing Principal Attorney

Education:

Loyola Law School (Los Angeles), Juris Doctor Degree, 1977

University of California, Los Angeles, Graduate Studies in Architecture and
Urban Planning, 1973-1974

California State University, Long Beach, Bachelor of Arts Degree in Political
Science/Public Administration, “Cum Laude”, 1972

Education: Credit Unions
Loyola Law School (Los Angeles), Financial Institutions
Juris Doctor Degree, 1977 Real Estate Law

University of California, Los Angeles,  Admitted To Practice In:
Graduate Studies in Architecture and  United States Supreme Court

Urban Planning, 1973-1974 California Supreme Court
California State University, All California Courts of Appeal
Long Beach, Bachelor of Arts All Federal, State and Bankruptcy Courts in California

Degree in Political Science/Public
Administration, “Cum Laude”, 1972 Professional Profile:

Practice Areas: Managing Principal of Prenovost, Normandin, Bergh, & Dawe (1984-Present)
Automobile Law & Dealership Director - California Credit Union Collectors Council - Orange County
Banking Law/ Commercial Litigation ~ Chapter (2012-2017)

Creditor's Bankruptcy Law Director - California Domestic Water Company (2015 - present)

Civil Litigation Top 100 Irish Attorney in U.S.A. (2014, 2015, 2016, 2017, 2018)

Commercial Litigation Planning Commissioner for the City of Brea (1998-2013)

Corporate Law Parks & Recreation Commissioner, City of Brea (1996-1998)

Served on the Board of Governors for Loyola Law School (1995)

Served on the Board of the St. Vincent de Paul Society (1996)

Associate Professor at Chapman University (1977-1983)

Founder (2000) and President (2010-2012) of the Celtic Bar Association of
Orange County

Speaker on various topics, including “Current Legal Issues” and “Update on
Legal Lending Issues” at California Bankers and Lenders Conference
Brea-Olinda High School Football Booster President (1994-1999)

Member of American Bar Association, Orange County Bar Association,
Debt Collection, Bankruptcy and Real Estate Sections, Community Bankers

NATIONAL CREDIT UNION COLLECTIONS ALLIANCE
Sixth Annual Conference
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David Lippman

Managing Attorney | Lippman Recupero

David Lippman is the managing attorney for Lippman Recupero a multi-
state law practice dedicated to creditors rights. The firm serves the needs of
credit unions nationwide handling a variety of member claims including auto
deficiencies, replevins, personal lines, as well as HELOC claims.

He has worked in the collection industry since 1982 and licensed as an
attorney since 2005. Mr. Lippman frequently instructs, lectures and writes
about the Fair Debt Collection Practices Act (FDCPA), selling as a tool to
collect more payments while maintain customer relationships, Cybersecurity,
and the Fair Credit Reporting Act (FCRA).

He earned his bachelor’s degree, summa cum laude, from Northeastern University, focusing on computer science,
and his J.D. degree from Suffolk University Law School. Mr. Lippman is an active member of the state bars of
Arizona, Colorado, Idaho, New Mexico, Pennsylvania, Oregon, Texas, Utah, and Washington as well as the Federal
District Courts of Arizona and Idaho.

Alana Anaya

Principal & Owner | Anaya Law Group

Ms. Anaya has proudly been representing credit unions, corporate clients
and real estate brokerages for over twenty two years. She also is a California
Real Estate Broker. Ms. Anaya handles all aspects of litigation, regularly
provides legal review and guidance on contracts/transaction matters,
handles bankruptcy matters on behalf of creditors and engages in skilled
negotiation tactics to maximize all settlement opportunities. Ms. Anaya
regularly conducts arbitrations and trials. When clients need guidance
backed by experience, Ms. Anaya can prove to be an asset to assist through
any difficult or complex matter and can provide the legal guidance needed for a successful conclusion. Ms. Anaya
regularly provides ongoing legal education and updates to credit unions and the real estate industry on various
current topics of interest and participates regularly as a speaker at local and national venues.

NATIONAL CREDIT UNION COLLECTIONS ALLIANCE
Sixth Annual Conference




22

Kirk Drake

Founder | Credit Union 2.0

Kirk Drake is a lifelong entrepreneur, author, and founder of Credit Union
2.0. He is a credit union and technology enthusiast who built nine successful
businesses, notably the Credit Union Service Organization (CUSO) Ongoing
Operations, CU Wallet - a mobile wallet venture, Resistance Wine Company,
and several additional lifestyle e-commerce/mobile platforms.

Kirk harnessed the power of inbound marketing, generating over 500 blog
articles, twelve books, created a lead scoring system, and developed a digital
engagement strategy resulting in over 100 leads per month.

In 2016, Kirk harnessed his 25 years of industry experience to write Credit
Union 2.0: A Guide to Helping Credit Unions Compete in the Digital Age. His second book - Financial - Artificial
Intelligence for bankers will be published in 2019.

Kirk is a featured speaker with over 100 previous appearances at conferences, including The California Credit
Union League, CU Leaders, PSCU Annual Conference, Cornerstone Credit Union League, and many more. He
helps audiences understand the current state of credit unions, the imminent need to adapt into current digital
technologies, and how to regain crucial market share in the banking industry.

When Kirk isn't busy helping credit unions be relevant in today’s digital age, he loves spending time with his
beautiful wife Kimberly and their three amazing kids. They are also starting a vineyard in their beautiful new
hometown of Ashland, Oregon.

Mortgage Lender Services

INCORPORATED

Serving California, Nevada and Arizona for over 35 years

Foreclosures | Reconveyance | HOA Services

Lori L. Bradford (408) 666-3250

Ibradford@mtglenderservices.com
www.mtglenderservices.com
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Brett Christensen
Owner | CU Lending Advice, LLC

Brett is the owner of CU Lending Advice, LLC. As such, he consults and
conducts training sessions on various lending topics to professionals that
work in the credit union industry. His personal and entertaining speaking
style have also made him a popular and sought out speaker in the credit
union industry.

Prior to forming his own company, Brett worked as a lending consultant and
trainer for Lending Solutions Consulting, Inc. of Elgin, IL. Prior to his job at
Lending Solutions, Brett was the Chief Sales Officer of APPRO Systems, Inc.
which purchased the Loan Link Lending Center, which Brett managed as the President for three years.

Keynote Speaker

Prior to his work at Loan Link, Brett was the Vice President of Lending & Sales at Clark County Credit Union in Las
Vegas, Nevada. He also worked for five years as a civil engineering officer in the United States Air Force.

He has earned a Bachelor's of Science degree in Civil Engineering from the United States Air Force Academy in 1987,
and a Master’s of Business Administration degree from the University of Phoenix in 1991.
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AUTO FINANCIAL GROUP

Spending too much time managing
repossessed vehicles?

Are your charge-offs too high?

If you are struggling with higher than average days-to-sell
or you are faced with unwieldy repossessions from
borrowers that have moved out of state, it might be the
time to consider a remarketing services partner.

The AFG Remarketing Program is designed to provide our clients
with industry leading financial results wrapped in a package that
is both operationally efficient and client friendly. We bring to

market each individual asset in a manner and venue where it will

obtain the greatest financial return to our client.

For more information: 877.354.4234 | www.autofinancialgroup.com

Move inventory rapidly through the
channel most appropriate for the asset

Achieve maximum financial results
for each individual asset

Timely access to your portfolio information
to help you manage your business efficiently

Receive funds within three days of the sale



Established in 2001,

Allied Collection Services is

a professional, full-service
Collection Agency specializing

in recovery services for the
CREDIT UNION industry.

Allied is committed to
transforming your delinquent
receivables and charge-off files
into Positive Cash Flow in an
efficient manner.

;1; In-House Law Firm
Allied pays for all
legal costs and fees.

ALLIED COLLECTION SERVICES
“Bridging the gap between Profit and Loss”

v'No Collection, No Fee

V' Allied currently collects for
numerous credit unions throughout
the United States

\/Regular account placement
with contingency rates

v/ Established compliance program
that meets all State & Federal
regulations

v/ Innovative analytics & account
scrubbing used to identify
and target viable accounts

v’ Credit Bureau Reporting

v Committed to utilizing the latest and
most advanced recovery technology

\/Customized client reporting

v/ Cascade of skip tracing tools used to
locate debtors and their assets

www.ACSCA.com

Allied Collection Services ¢ (877) 714-8191




Get Contactless

Accept payments.
Anywhere.
Any time.

Text Pay
Mobile App

IVR / Phone Pay

REPAY

Realtime Electronic Payments

Peter Duffy

Piper Sandler & Co.

Peter's session will discuss key trends related to growth and earnings while
providing the top strategic considerations successful credit unions are
contemplating or already implementing while in the midst of COVID and the
banking fallout looming. Case studies of successful programs will be provided
for a dynamic look at what works and does not work as boards and managers
analyze the role of lending, fintech, earnings, capital and merger all can play
in meeting member and CU needs.

Shovel ready ideas for strengthening the CU’s model will be provided. If you
think you've mitigated risks and perhaps lost sight of loan penetration during
the pandemic, this is not a session you want to miss.

NATIONAL CREDIT UNION COLLECTIONS ALLIANCE
Sixth Annual Conference
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Bruce A. Pearson
Senior Partner | SW&M

Bruce Pearson is a senior partner at the law offices of Styskal, Wiese

& Melchione, LLP (“SW&M"). SW&M has been involved in the financial
institution movement since 1936 when its founding partners began
practicing law. Bruce has over twenty-four years of experience representing
the industry. He provides clients with results oriented, practical and strategic
legal and business advice focusing upon corporate governance, insurance
coverage, operations and regulatory matters. Bruce's past credit union

work experience provides the firm’s clients with a valuable “in the trenches”
perspective.

Bruce received his Bachelor of Arts degree from the University of lllinois where he majored in Russian, was elected
to Phi Beta Kappa, and graduated Cum Laude in 1985. While working for a credit union, he attended Southwestern
University School of Law in Los Angeles, graduating Summa Cum Laude in 1992. He is licensed to practice in the
state of Arizona, California, New York, Oregon, Utah and Washington.

Bruce is a frequently requested speaker and teacher at credit union industry meetings and events; he is on the
faculty of Western CUNA Management School and regularly trains senior management and volunteers on fiduciary
duties and responsibilities, vendor contract negotiations and is a main speaker at SW&M'’s annual legal update
seminars.

—7J Willilams
&Fudge YOUR SUCCESS IS OUR GOAL

EXPAND YOUR BUSINESS SOLUTIONS
WHILE EXCEEDING MEMBER EXPECTATIONS

For more than 30 years, Williams & Fudge, Inc. has exceeded client expectations by
delivering proprietary accounts receivable management solutions that comply in the
constantly changing environment. From Credit Unions to private lenders nationwide,
we specialize in the recovery of outstanding loans and receivables while maintaining
the reputation of the originating institution.

y First Party i

. Compliance

- Collection P
- We aid with identifying high risk accounts and Our Compliance & Training programs ensure we
customizing solutions to help manage delinquencies are meeting and exceeding applicable requirements
¥ and minimize post charge-off accounts, reducing and regulations related to debt recovery practices,
future defaults. set forth on federal, state and local levels.
Third Party Innovative

O 1.800.849.9791 @c°"e°"°" & Solutions

By providing full-service collection techniques, Williams & Fudge is committed to understanding
Williams & Fudge is able to maximize recoveries the specific needs of your organization, tailoring
@ wfco rp com and optimize collection results. innovative solutions to help meet measurable goals
L] & performance objectives.

HELPING YOU ENHANCE THE MEMBER EXPERIENCE IS OUR GUARANTEE



Prepare for a
Delinquency Wave

With SWBC'’s Outsourced Collections, you
can let our team take the reins so you can
focus on your members.

Leveraging our outsourced service
resources is generally more cost
effective with benefits that include:

Visit swb.us/outsource to learn how
an outsourced collections provider can
complement your collections program.

©2020. SWBC. All rights reserved. 1124-A4170 10/20




FRIDAY, OCTOBER 30, 2020
11am - 12:30pm

Table 2

Collection Scorecards:
Making the Grade
Bill Perrella

Table 3
California Vehicle Loans
Notices of Intent and
Post-Sale Notices
by Thomas J. Prenovost, Jr

A
Table 4

Managing your Defaulted Accounts
Inventory: Have you considered
debt sales as an option?
by Jan Stieger &

James J. Mastriani

BELLAGIO LAS VEGAS
_October|28 +30,12020

b TG T

$NCUCA

Table1 _

Hidden Sources of Collection
Alana Anaya

Synthetic Fraud
Jerad Broaddus

Mini Breakout
Speed Sessions

- attendees get 3 sessions,
30 minutes each

* reduced seating for
social distancing

* First come first serve

pick your top 3 sessions,
and have 3 back ups just
incase they are full!

Value in dealing with social
media and responding
to onlinereviews.
by David Lippman

Artificial Intelligence and
Collections: A Perfect Match
Nathan Anderson

conference.

6TH ANNUAL CONFERENCE
NCUCA.com

Combating Collections
Challenges With Data
lan Frame

Online Account Takeover:
Protect your Customer’s
Online Account during
COVID-19
Anabel Ortiz

Improving tracking,
production, and Analysis
on the Symitar Episys core
Mike Schatzman

The recently rennovated Bellagio is the fourth largest
hotel in Las Vegas, a perfect venue for this year’s

3600 S Las Vegas Bl

vd. L

as Vegas, NV 89109




AKUVO

UNLOCK THE POWER OF DATA SCIENCE

Solutions

&
Portfolio
Risk

Consulting

WE HOLD THE KEY TO MANAGING
MEMBER AND PORTFOLIO RISK

®
M/&PED - DATA56\® FOR CREDIT UNIONS

Loan Portfolio Management

Gain a 360-degree view of your loan portfolio to manage -
performance, strategy and expected loss withholding. '.

Demographics Mapping '-.

Create maps powered by our 50,000+ proprietary and gold-
standard public indicators layered with your member data.

SOLUTIONS

Data Marketplace

AKUVO DataMart is comprised of 50,000+ data elements from
over 150 sources and is the largest repository of public and
proprietary location-based data in one place.

DATA

Averaging 15 years of experience in the credit union industry

Our team can act as a supplementary resource to help your
team reach its greatest potential.

CONSULTING

CREDIT UNIONS are in our DNA. AKUVO was founded in early 2020 by the founder of Akcelerant,
Jay Mossman. We average over 15 years of experience that affords us a deep understanding of the
credit union industry, strategy and trends.

AKUVO IS A CUSO
Contact us at sales@akuvo.com to learn more about becoming a member.

akuvo.com 301 Lindenwood Drive, Malvern, PA 19355 484-754-6445



From Havoc
to Harmony

Complete Automotive Logistics Solutions

Single units or hundreds, RCG provides national relocation and
logistics solutions for autos, powersports, specialty and oversized
vehicles. Operable or not, we get the job done quickly while
providing real-time transparency and communication from

assignment acceptance to chain of custody and invoicing.

W -
Contact Us Today S

solutions@rcglogistics.com LOGISTICS LLC

© 2020 RCG Logistics LLC. All Rights Reserved.
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Kirk Drake

Founder | Credit Union 2.0

Kirk Drake is a lifelong entrepreneur, author, and founder of Credit Union
2.0. He is a credit union and technology enthusiast who built nine successful
businesses, notably the Credit Union Service Organization (CUSO) Ongoing
Operations, CU Wallet - a mobile wallet venture, Resistance Wine Company,
and several additional lifestyle e-commerce/mobile platforms.

Kirk harnessed the power of inbound marketing, generating over 500 blog
articles, twelve books, created a lead scoring system, and developed a digital
engagement strategy resulting in over 100 leads per month.

In 2016, Kirk harnessed his 25 years of industry experience to write Credit
Union 2.0: A Guide to Helping Credit Unions Compete in the Digital Age. His second book - Financial - Artificial
Intelligence for bankers will be published in 2019.

Kirk is a featured speaker with over 100 previous appearances at conferences, including The California Credit
Union League, CU Leaders, PSCU Annual Conference, Cornerstone Credit Union League, and many more. He
helps audiences understand the current state of credit unions, the imminent need to adapt into current digital
technologies, and how to regain crucial market share in the banking industry.

When Kirk isn't busy helping credit unions be relevant in today’s digital age, he loves spending time with his
beautiful wife Kimberly and their three amazing kids. They are also starting a vineyard in their beautiful new
hometown of Ashland, Oregon.

South Bay Remarketing Services, Inc is Afhiliated with a
South Bay Remarketing Services, Inc Nationwide Network of Auctions Across America

Corporate Office

13210 S. Normandie Ave

Gardena, CA 90249

Tel: 844.246.2992 » Fax: 310.719.2221
Info@SouthBayRemarketingServices.com
www.SouthBayRemarketingServices.com




$ENCUCA

National Credit Union Collections Alliance

Join Us Next Year At Bellagio

6/30/2021-7/2/2021

NCUCA artwork, web and print design, website development, printing,
and conference materials, including this book, fulfilled by iOVA Communications

Website & Database Development Content Marketing
Web & Print Graphic Design Marketing Consulting
Paid Advertising Management Full Print Capabilities

COMMUNICATIONS
Free Quote: &, 1.805.856.1511 | www.iovacomm.com

NATIONAL CREDIT UNION COLLECTIONS ALLIANCE
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GET YOUR MOTORS RUNNING

The Leader in Powersport, RV, & Marine Remarketing

Assignment

Reporting

Services

Inventory
Management

ATLANTA, GA o CINCINNATI, OH o DALLAS, TX  DENVER, CO ® MADISON, WI ® PHILADELPHIA, PA » PORTLAND, OR  SAN DIEGO, CA ® SACRAMENTO, CA

ATIONA
A 2
Q 0 888.29 s @ N i POWERSPOR




The road to reopening our
economy starts with you.

Your members are counting on you for the financial products they need to get

on the road to recovery. While the marketplace offers more financial options than
ever to choose from, you can reward their loyalty with the tools to achieve their
goals. Allied has best-in-class solutions that give you a competitive advantage

and keep you strong as you lead the way to reopen America.

7 [ ©® © B

INCREASED LOAN BALANCE SHEET REFINANCING RISK DIGITAL SERVICES
ORIGINATION FLEXIBILITY OPTIONS MANAGEMENT & COMMUNICATION

Visit alliedsolutions.net/covid19 to learn more.

Allied Solutions

alliedsolutions.net



