
Presented By

www.ncuca.com

Venue: Bellagio Las Vegas

We do NOT call attendees to book accomodation.
If you are approached by anyone attempting to book hotel 
rooms, inform us immediately at www.ncuca.com/contact

Book yours at www.ncuca.com/#venue
$169/night + $39 daily resort fee + 12% room tax

Special Room Rate for Conference Attendees

DAY TWO Wednesday, April 17, 2019

Hot Breakfast

Keynote Speaker: Eric North
Bankruptcy

Roundtables
16 Concurrent Rotating Roundtables 

Lunch

John McNamaJohn McNamara
General Session: Lending and Collections

Closing/Dismissal

8:00am-9:30am

9:00am-11:00am

11:00am-12:30pm

12:30pm-1:30pm

1:30pm-2:30pm

2:30pm-2:35pm

DAY ONE Tuesday, April 16, 2019

Hot Breakfast

Keynote Speaker : Diana Dykstra
Credit Union Industry Update

Lead Sponsor Address

Networking Break

Bruce Pearson
RegulatoRegulatory Issues / NCUCA

Lunch

Karel Rocha and Thomas Prenevost
Breakout Session: FDCPA Update 2019

Las Vegas PD Financial Crimes Unit
Breakout Session: Mortgage Fraud, ACH Fraud & Venmo

Cristian deRitis, Moody’s Analytics
Breakout Session: CU in the Future: An Economic OutlookBreakout Session: CU in the Future: An Economic Outlook

Credit Union Collections Panel

Networking Break

Brett Christensen
Lending & Collections

Exhibitors’ Display Event & RaՂe Prize Awards

8:00am-9:30am

9:15am-10:15am

10:15am-10:30am
10:30am-10:45am

10:45am-12:00pm

12:00pm-1:00pm

1:00pm-2:00pm1:00pm-2:00pm

1:00pm-2:00pm

1:00pm-2:00pm

2:00pm-3:00pm
3:00pm-3:15pm

3:15pm-4:30pm

4:30pm-6:30pm

REGISTERMonday, April 15, 2019
Golf Tournament

Registration & Welcome Reception

9:00am
5:00pm

You’re invited to our fifth annual conference!



www.ncuca.com
Learn more on this year's conference by going to:

South Bay Remarketing Services

LEAD SPONSORS

BUSINESS PARTNERS

Brett Christensen

CU Lending Advice, LLC

Cristian deRitis

Consumer Credit Analytics

Jennifer Smith

Buchalter

Bruce A. Pearson

SW&M

Alana Anaya

Anaya Law Group

Thomas J. 
Prenovost, Jr. 

Art Sookazian

National Credit Union
Collections Alliance
(NCUCA)

John McNamara

Moore, Brewer, Wolfe, Jones,
Tyler, & North

Eric North

California & Nevada Credit Union League

Diana R. Dykstra

Expand your credit union collections network 
to include nationwide peer credit unions

FIFTH ANNUAL CONFERENCE
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