FRIDAY, OCTOBER 30, 2020
11am - 12:30pm

Table 1

Update on FDCPA
& Collection Issues

Table 2 Karel Rocha

Leveraging Collections
Alana Anaya

Table 3

A Psychological Approach
to Collections Strategy

St Epli i i
even Epling Leveraging Big Data to

Uncover Trends & Make
Better-informed Decisions
lan Frame

Table 5

The Impact of the NPRM:
Opportunities & Risks

James McCarthy Table 6

Collection Scorecards:

Making the Grade
Bill Perrella

Table 7

Synthetic Fraud

i
Jerad Broaddus Table 8

This Year’s Venue
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The Roundtables

Auctions and Remarketing:
How to Get the Highest
Return for Your Vehicles

Shelly Frank
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6TH ANNUAL CONFERENCE
NCUCA.com

Table 17

Improving tracking,
production, and Analysis
on the Symitar Episys core
Mike Schatzman
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Getting the most out of
your Temenos (Akcelerant)

Collection Platform
former Temenos (Akcelerant)
employee
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- Table 14

Credit Washing, how the

fraudsters cover their tracks
Scott Wilder

Table 15

Collection Software:
The Next Generation
G. A."Jay” Mossman, llI

A more intimate setting with Speakers

- attendees get 3 sessions,
30 minutes each

Table 13

Artificial Intelligence:
Myths, Marketing, Pitfalls
& Positives

* 10 seats at a table
(including speaker)
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Table 12

Gregory Allen

e First come first serve

Fraud Risks Facing Lending
Ann Davidson

pick your top 3 sessions,
and have 3 back ups just
incase they are full!

Table 11

Deceased Care Recovery:
“Accounts you shouldn’t

Table 10

ignore”
Matthew A. Saperstein

Third Party Oversight
Ken Evancic

Recession, Are you ready?
Dawn Rogers

The recently rennovated Bellagio is the fourth largest
hotel in Las Vegas, a perfect venue for this year’s
conference.
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